JOB DESCRIPTION — TERMS OF REFERENCE

Post Title Multi-Hazard Early Warning Science Communication
Officer (MHEWS-SCO)

Organization/Department | Ministry of MEIDECC — Tonga Meteorological Service

Level & Salary Band L ($22,133 - $33,194)

Location Tongatapu

Duration 1st January 2026 — 30" June 2027 (18 months)

Reports to Director & Deputy Director of Tonga Meteorological
Service

ROLE OVERVIEW:

The Multi-Hazard Early Warning Science Communication Officer (MHEWS-SCO) is
responsible for developing and implementing strategic communications plans that
enhance awareness, understanding, and use of the Tonga Meteorological Service
(TMS) outreach and information products. The role works across multiple platforms
and engages with sectors, stakeholders, and communities to ensure that TMS
products and services meet user needs.

This position also facilitates two-way communication by gathering feedback and
supporting the continuous improvement of TMS products and services, including
playing a knowledge brokering role where relevant. The MHEW-SCO positon works in
collaboration with the Climate and Oceans Support Program in the Pacific (COSPPac)
and other stakeholders in the region while drawing on COSPPac’s communication
services to enhance capacity and outreach.

KEY RESPONSIBILITIES:

1. Stakeholder Engagement and Community Outreach (40%)

e Strengthen relationships with intermediary organisations and sectoral
agencies, including supporting the development of Memorandum of
Understanding (MoU), to expand the reach and impact of the TMS.

e Support TMS efforts to engage stakeholders and communities, including
facilitating two-way information flows and developing communication tools and
procedures with intermediaries to ensure outreach to ‘last mile’ audiences.

e Coordinate community and stakeholder feedback mechanisms to gather input
on TMS products and services, ensuring they are responsive to user needs.

e Evaluate communication effectiveness of post-events and use feedback to
improve future messaging.

e Organise and support outreach activities, workshops, and events to raise public
awareness and encourage the uptake of TMS services in sectors such as
disaster management, agriculture, marine, health, and energy and the Tonga
National Working Group on MHEWS (TNWG-MHEWS).



2. Strategic Science Communication (30%)

Develop and implement a comprehensive communications strategy, standard
operation procedures (SOPs) and annual implementation workplans, that align
with TMS and COSPPac strategic priorities in coordination with key partners.
Translate complex climate, ocean, sea level, and geospatial information and
educational materials into clear, accessible and actionable content for diverse
audiences.

Create and disseminate communications products, such as climate bulletins,
ocean outlooks, infographics, videos, social media content, and radio
messages tailored for both technical and non-technical audiences.

Ensure inclusive and accessible communication, with particular attention to
gender equality, disability, and social inclusion (GEDSI) principles.

3. Media and Public Relations (20%)

Supporting the updating of the TMS website and social media platforms,
ensuring regular updates, active engagement, and accessible content.

Lead and support media outreach, including preparing press releases, media
kits, and organising press briefings.

Develop and maintain internal communication channels, including building the
communications skills of TMS staff ensure timely, consistent and efficient
response to media requests.

Support the Director of TMS in scheduling and updating of regional and
international works & commitment required and key actions to be taken.

4. Monitoring, Evaluation, and Reporting (10%)

Implement monitoring and evaluation mechanisms to assess the reach and
impact of TMS communication activities.

Collect and analyse data from social media, websites, and other platforms to
inform decision-making and improve communication strategies.

Document lessons learned, case studies, and success stories to demonstrate
the impact of TMS communication activities.



SELECTION CRITERIA:

Essential:

Tertiary qualification in communication, journalism, media, climate science,
environmental studies or a related discipline

A minimum of 2 years’ experience in communications, including experience in
translating scientific or technical information into formats suitable for non-
specialist audiences.

Demonstrated writing skills and command of the English and Tongan language,
proficiency in spoken and written local languages highly desirable.
Demonstrated experience in community engagement and participatory
communication approaches.

Proven ability to produce clear, engaging content for various platforms (web,
social media, print, radio), and experience with media outreach and stakeholder
engagement.

Good understanding of web and social media metrics and experience
producing analytics reports is preferred.

Familiarity with GEDSI principles and experience producing inclusive
communication materials.

Experience managing social media and web platforms and producing
accessible content.

Desirable:

Understanding of TMS operations and weather/climate/ocean services.
Experience with media outreach and event organising is desired.
Skills in graphic design, video and photo editing and design software tools.

OTHER REQUIREMENTS:

Willingness to travel domestically and internationally.

Strong sense of responsibility, maturity of judgement, and initiative.
Enthusiasm to work as part of a team, to take responsibility for specific tasks,
and the ability to deliver agreed tasks on time.



